Revised Cancellation Policy for First Aid Courses

Cancellations /Non-Attendance

· Cancellations must be made by e-mail to training@cabad.org.uk
· You will receive a full refund if you have given us at least 7 clear working days notice between the day of the course and the date of your cancellation email. 

· Cancellations made after 7 clear days and before 4pm the day before the course will be subject to the following cancellation fees: £25 for one day course and £50 for two and three days courses.

· Non-attendance or notification after 4 pm on the day before the course is classed as a late cancellation and the full fee will be payable.

· Please note that these terms are for first aid courses only.  Our other courses have different cancellation terms.

